Equality Challenge Unit - Welcome Information
Last updated: 1 April 2009
Address and contact details 
Equality Challenge Unit (ECU)
7th floor, Queens House
55/56 Lincoln's Inn Fields
London WC2A 3LJ
Tel: 020 7438 1010
Fax: 020 7438 1011

General enquiries email: info@ecu.ac.uk
Map
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For larger maps Find us on Google Maps UK (external link) or Find us on Street Map (external link)
Access statement
ECU’s offices are accessible by lift to the 7th floor and are internally wheelchair accessible. However, in the case of a fire alert, evacuation will take place by external metal stairs.  In order to ensure ECU is able to meet the emergency exit requirements of visitors, please advise us if this form of exit would be unsuitable to you. Please consider vertigo, mobility, neurological conditions and sensory impairments as well as temporary conditions (including pregnancy). Please inform us if use of the external stairs in an emergency would be inappropriate to you as ECU can easily arrange meetings on the ground floor of the building, or in nearby locations, as necessary.  
Arriving by public transport

Holborn Underground Station (on the Piccadilly and Central lines) is within short walking distance.

Approaching from the north, the nearest bus stop is in front of Holborn Underground Station.  
Coming from the south, the nearest bus stop is on the Aldwych roundabout at the bottom of Kingsway.
The Transport for London website can provide information about bus, tube and other routes through London using public transport.  Alternatively contact London Travel Information on telephone 020 7222 1234.
Arriving by car and parking at Queens House 
Queens House is on a one-way street and must be approached from the south. 
ECU has an allocation of one parking space in the Queens House car park, which is to the immediate left of the main Queens House entrance in Lincoln’s Inn Fields.  ECU’s space is number 5.
If you need to use the parking space during your visit, please ask us to reserve it for you and let us know what time you will arrive.  The car park can only be used during the opening hours of Queens House reception, between 8.30am and 6pm on weekdays.  
The telephone number for Queens House reception is 020 7405 3903.  We will let reception staff know in advance that you are arriving.
On-street car parking 
Metered parking bays are available on Lincoln’s Inn Fields.  
The bays reserved for disabled drivers are only available to London Borough of Camden residents holding ‘green permits’.
On-street bicycle and motorcycle parking

There are dedicated motorcycle parking bays opposite the entrance to Queens House.  There are cycle racks on the north-west corner of Lincoln’s Inn Fields.

Access to Queens House and ECU
There is level access into Queens House via the entrance in Lincoln’s Inn Fields.  Inside the building there is level access throughout the ground floor, and accessible lifts which will take you to ECU’s offices on floor 7.  When you leave the lift on floor 7, turn right and go straight ahead.  This will take you to the front door of ECU’s office.
If you would like a member of ECU staff to come and meet you on the ground floor, please let us know.
Toilets inside Queens House

Women’s toilets are located on floors 1, 3, 5 and 6
The accessible women’s toilet is on floor 3
The pin code to access all women’s toilets is 213

Men’s toilets are on floors 4 and 7
The accessible men’s toilet is on floor 4
The pin code to access all men’s toilets is 341

